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TOTAL’S PARTNERSHIP WITH BEVAN’S MOBILE REPAIR SERVICE REDUCES
HGV REPAIR COSTS

Total Accident Management has established a partnership with the Bevan Group to

provide its HGV customers with an innovative new mobile repair service.

Bevan is providing Total with access to 15 mobile engineers across the UK to enable the
majority of its customers’ HGV repairs to be undertaken without a vehicle having to visit

a bodyshop.

Not only are repair costs being reduced, but the vehicle is rarely off the road as Bevan’s

engineers repair it in situ.

As well as replacement of body panels to the truck cab, Bevan’s highly skilled engineers
can repair a host of other items such as bodywork, hydraulics, tail lifts or roller shutter
doors. They are supported by Bevan’s central parts facility which pulls together all the
relevant bits, such as a fully painted and signed cab door, to undertake a full repair.
These are then couriered to the damaged truck’s location in time for the engineer to

arrive and undertake all repairs on site.

“This approach is already proving very popular with our HGV customers as it has cut
down on rental and repair costs. The quality of Bevan’s work is excellent. Only 49% of
our HGVs now visit a bodyshop for more serious repairs,” explained David Hughes, Total

Accident Management’s operations director.

Anthony Bevan, managing director of the Bevan Group said: “We have been designing

and building truck bodies for over 30 years so our engineers are well versed in repairs.



We carry out around 600 mobile jobs each month and we hope to grow our network of

vans to 25 in the next 18 months,” he added.
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For further press information please contact Steve Carman or Martin Bayntun at Nobull

Communications on 01628 526208, email steve@nobull-communications.co.uk or

martin@nobull-communications.co.uk

Editor’s notes:

Accident Management by Design

Total Accident Management Limited is the Repair and Claims management subsidiary of
Helphire Group plc. Total specialises in Motor Claims services and provides claims and
repair handling to the fleet and insurance accident management sectors.

Founded in 2002, Total is one of Helphire Group plc’s five specialist operating
companies, providing fleet accident management solutions to over 100,000 fleet
vehicles (mixed portfolio of cars through to vans and HGVs), handling in excess of
20,000 claims and 16,000 repairs annually.

www.totalaccman.co.uk
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